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START

Select desired services.

2.

Choose preferred collection site. Only sites that
can perform all services needed will populate.

Validity is partnered with Alere, Quest, and
LabCorp, three of the largest collection networks.

1.

3.

Verify donor information (e-mail, PH, SSN,
DOB, etc.) and select reason for test.

4.
Choose test expiration date or use default period.

Validity recommends a 72 hour or
three business days expiration date. 

5.
Authorization form sent to the donor

via email and/or SMS.
Contents of the message include: authorization number, 

collection site address and phone number, employer 
information, and expiration date.

Ordering

Collection
6.

Donor presents valid photo ID and 
authorization form at assigned collection site 
before listed expiration date.  Authorization 
document is smart phone/tablet compatible.

7.
Collection takes place.

8.
Collection site sends specimen to

laboratory for testing.

Lab
9.

Medical Review Officer (MRO) reviews
all non-negative preliminary results before

final report is dispatched.
Verification of prescription and interviews of donor 

are required before final positive results are 

Results are available for review through your 
dashboard. Results for all services can be 

viewed in one completed report.

Results

10.

Status detail notes are entered in real-time 
during each step of the testing process.

END

Turnaround time is usually 24 to 48 hours if negative.

HOW IT WORKS
Drug Testing


